


Online Guest Lecture on “Digital Banking: New Era"

Date of the event- 30/1/2022

No of students participated -413

Introduction:

The Department of Business Economics hosted an online guest lecture on "Digital Banking: New
Era" to explore the transformative impact of digitalization on the banking sector.

Objectives:

1.

Understand the key concepts and technologies driving digital banking.

2. Analyze the impact of digitalization on banking processes and customer experiences.
3.
4

. Gain insights into future trends and prospects of digital banking.

Discuss challenges and opportunities in the adoption of digital banking solutions.

Learning Outcomes:

1.
2.

Understanding of digital banking's evolution and its drivers.

Awareness of how digitalization transforms banking processes, payments, lending, and
customer service.

Analysis of challenges such as cybersecurity risks and regulatory compliance, along with
opportunities for financial inclusion and enhanced customer experiences.

Insight into future trends like open banking and blockchain technology, shaping the digital

banking landscape.
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